
5 Year Warranty 

1. The ESSCO VORTEX impeller pump 
liquid end is warranted for a period of 
five years from date of shipment to origi-
nal buyer, to be free from defects in ma-
terial and workmanship and to conform 
to any applicable drawings and specifi-
cations approved by ESSCO.   

 
2. The five year warranty is prorated as 

shown below.  (Parts will be replaced 
within the time period noted and buyer 
will be invoiced at the percentage rate 
noted with prices in effect at time of 
shipment of replacement parts.) 

 

3. If within this period ESSCO receives 
from original buyer written notice of any 
alleged defect in any such apparatus 
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and if the apparatus is found not to be in 
conformity with this warranty (the buyer 
having provided ESSCO a reasonable op-
portunity to perform any appropriate test 
thereon), ESSCO will, at its option and ex-
pense, either repair the same or supply a 
replacement thereof. 

 
4. ESSCO, under either option, shall have the 

right to require the original buyer to deliver 
the apparatus for this purpose to a desig-
nated service center and the original buyer 
shall pay only the direct and actual cost of 
apparatus repair or replacement as pro-
vided above. 

 
5. Labor charges for in-warranty repairs per-

formed by ESSCO or its designated ser-
vice center shall be assumed by ESSCO if 
the repair is completed within 6 months 
from date of shipment to original buyer. 

 
6. On a repaired pump, the warranty period 

shall be the residual of the original pump 
supplied. 

ESSCO STANDARD FIVE YEAR  WARRANTY 

Effective Date Upon Shipment                                 Pump S/N__________ 

0-18 19-31 32-45 46-60 

 0 %  25 %  50 %  75 % 

Months From Effective Date to Original 
Buyer in % 

Applies To: 

Pump Material 

 Cast Iron  Submersible 

 Stainless Steel  Horizontal (HDP) 

   Vertical (VDP) 

   Column (VSCP) 

Pump Type 



 
7. Pumps destined for long term storage 

shall be stored in accordance with 
ESSCO suggested service bulletins.  
Any damage to the pump and motor 
due to improper storage shall void this 
warranty. 

 
8. ESSCO'S LIABILITY UNDER THIS 

WARRANTY OR ANY OTHER WAR-
RANTY WHETHER EXPRESSED OR 
IMPLIED IN LAW OR FACT SHALL BE 
LIMITED TO THE REPAIR OR RE-
PLACEMENT OF DEFECTIVE MATE-
RIAL AND WORKMANSHIP AND AND 
IN NO EVENT SHALL ESSCO BE LI-
ABLE FOR CONSEQUENTIAL OR 
INDIRECT DAMAGES OR COSTS AS-
SOCIATED WITH REMOVAL OR RE-
INSTALLATION OF THE PUMPING 
EQUIPMENT. 

 
9. ESSCO reserves the right to reject any 

claim due to mis-application, abuse, 
neglect or non-maintenance of equip-
ment.  All rotating parts are subject to 
the above replacement schedule.  Cast 
iron, ductile iron, stainless steel pumps 
put into grit service, without prior written 
factory approval, shall void all warran-
ties whether expressed or implied. 

 
10. ESSCO extends the warranty on 

ESSCO manufactured parts and pumps 
only.  All "buy-out" items carry their 
standard manufacturer's warranty. 
ESSCO'S warranty does not cover me-
chanical seals. Pump units subjected to 
chemical attack will void this warranty. 

 
 
 

ESSCO Pumps & Controls 
4935 Telegraph Rd. 
Los Angeles, Ca 90022 
 
(323) 261-2181 
Fax  (323) 261-1523 

Website:  www.esscopumps.com 
Email:  sales@esscopumps.com 
 
Member of the Hydraulic Institute 
 
 
Form 5YearStandardWarranty 

 

Wear Warranty 
5 Year 


